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Licence for Distribution and Retail Supply of Electricity

'THE NORTH DELHI POWER LIMITED
DISTRIBUTION AND RETAIL SUPPLY
OF ELECTRICITY LICENCE

Retail Supply of electrical energy within the of Supply (as defined in this Licence)

and with the powérs and upon the.terms and condi ons specified herein.

Seorrtary
Delhi Eleciricity Reginiorne Copymicsion
Viniyamak Bhawan, C - Glook, Sidvallk &

Malviya Nagar, New Delhi - 110017 W
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TERMS OF THE LICENCE"

Delhi Electricity Regulatory Commission

“Licence for Distribution and R

Secretary - _ P PR
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Licence for Distribution and Retail Supply of Electricity

— 1. Short Title

11  This Licence may be called “The NDPL Distribution and Retail Supply of
Electricity Licence (Licence No. 1/ DIST of 2004)".

Secrelary

Delhi klectricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delhi - 116017
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2.2

2.3

Licence for Distribution and Retail Supply of Electricity

Definitions

Wofds terms and expressions used in this Licence that are not defined in this

Licence shall have the meaning assigned to them in the.Delhi Electricity Reform
r—

Act, 2000 (Act No. 2 of 2001) and / or the Rules me thereunder

m e

Words, terms and expressions used in this Licenc%@ch are né;ﬁ defined in this
=

Licence or in the Delhi Electricity Reform Act, 2006 shallzha

e

assighed to them in The Electricity Acthww Q3 (36 of 2003) and / or the Rules and

/ or Regulations made thereunder. %‘fﬁ“

ve the meaning

In this Licence, unless the contexf"@tﬁeﬂ@e requ1res
- ““‘%‘?i

“Accounting Statemen% =means for eacf%nma! year, accounting statements

for the Llcensed Busmﬁ%g comgnsmg a profit and loss account, a balance sheet

P

and a statement oﬁﬁ@nmes i applzcatlon of funds, together with notes thereto

and such other parttc“:f%%mi ks and deﬁgﬂs in the manner as the Commission may

prescribe from time to tlm@“~ '}";’v‘accountlng statements, from such time as the

Commlss%m

direct, shall“’be prepared in the manner mentioned above,

separatej““ for the“ stribution Business and the Retail Supply Business forming

’the Licensed' lysmess If the Licensee is permitted under Clause 5.5 of

this ||ceﬁ“’és19 enga@e in any Other Business, the accounting statements shall
show the amol i Lnts” of any revenue, cost, asset, liability, reserve or provision,

€:

which has been either:

a. charged from the Licensed Business to any Other Business or vice versa

together with a description of the basis of that charge; or

Secretary |
V Dethi Electricity Regulatory Commlssron

Viniyamak Bhawan, C - Block, Shivalik

Malviya Nagar, New Delihi - 110017
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vi.

vii.

viil.

Licence for Distribution and Retail Supply of Electricity

b. determined by apportionment or allocation between the Licensed
Business and any Other Business of the Licensee together with a

description of the basis of the apportionment or allocation.

“Annual Accounts” means the accounts of the Licensee prepared in

accordance with the provisions of the Companies Act, 1956 and / or in such other

manner as may be directed by the Commission in t of the provisions of the

DERA or the relevant provisions of the Electricity ﬁéﬁvs

%ﬁ’&

“Area of Supply” means the geographic area ref?ifged to in ,,.:5

.,‘,:ZIW
Licence within which any activity Authorised by this che‘ﬁce:rs allowed:;

framed thereunder;

%ﬁm
“Authorised” in relat[on%o any Person, business or actsvrty, means authorised

by Licence granted
Sectlon 21 of the l"w uthorlﬁ“@@! or exempted under The Electricity Act,
2003 “

g

licensed or afJ‘ ii@ﬂsed for trading in electricity;

“Bulk Supply Business” means the Authorised business of Bulk Supply:

“Bulk Supply Licensee” means a Person Authorised to engage in the Bulk
Supply Business:

Secretary

Belhi Electricity Regulatory Commission
- Viniyamak Bhawan, ¢ - Block, Shivalik

Malviya Nagar, New Deihi - 110017
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f
Licence for Distribution and Retail Supply of Electricity i
|

X. “Central Commission” means the Central Electricity Regulatory Commission
referred to in sub-section (1) of Section 76 of The Electricity Act, 2003;

xi. “Commission” means the Delhi Electricity Regulatory Commission;

Xii. “donsumer” means any person who is supplied with electricity for his own use
by a licensee or the Government or by any other persmgm é_;ggaged in the business
of supplying electricity to the public under this Agr any othe ﬁ-@&{aw for the time
being in force and includes any person whose p@mises are fﬁ“ﬁﬂhe time being

connected for the purpose of receiving electricity W%he work%'@f a licensee, the

Xii.

xiv. “Delhi Power Company. Limlted’ ‘f%”hs the company, wholly owned (directly
or lndirectly) by the Government of fﬁ"é:Natlonal Capital Territory of Delhi,
incorporated under the C‘é"fhpanles Act, 1956 ﬁavmg its registered office at Shakti

Sadan, Kotla Marg, Jﬁw Delr‘% 110 002, which is designated as the holding

XV.

XVi.

distrlbuh@]i electrieily in the Area of Supply or fo any consumer or any class of
or of e g pply y y

R

consumers in-ap: area other than the Area of Supply, if so authorised by the

Commission by special or general permission;

xvii. “Distribution Code” means the code prepared by the Licensee in accordance
with Clause 18 hereof and approved by the Commission, and as may be

amended, supplemented or replaced from time to time in accordance with Clause

18 hereof; ;
: J
Secretary %.41\/

Delhi Eleciricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivatik
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xviii.

XiX.

XX.

XXi.

XXii.

xxiii.

Licence for Distribution and Retail Supply of Electricity

“Distribution System” means the system of wires and associated facilities
between the delivery points on the transmission lines or the generating station
connection and the point of connection to the installation of the consumers, and

includes the Distribution Assets described in Schedule F of the Transfer Scheme;

“Distribution System Operating Standards” means the standards related to

Commission pursuant to Clause 19;

“Distribution System Planning and Secur‘t@andanﬁ% means the

-—

standards related to the adequacy of the License€’s‘isystem planning and
security of its Distribution System, aed by the Commission pursuant to
Clause 19;

a. @“:é for any such line or cable, that is to say, any structure, tower,
| L]Ing in, on, by or from which any such line or cable is, or

F
b. any am@atafw s connected to any such line for the purpose of carrying

electnclty.

“Electrical Plant” means any plant, equipment, apparatus or appliance or any
part thereof used for, or connected with, the generation, transmission, distribution

or supply of electricity but does not include :

a. an electric line; or Secretary
Delhi Liecticity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delhi - 110017 Page 7 of 65
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XXiv.

XXV,

XXVi.

XXvil.

g XXiX.

XXV

Licence for Distribution and Retail Supply of Electricity

b. a meter used for ascertaining the quantity of electricity supplied to any

premises; or

C. an electrical equipment, apparatus or appliance under the control of a

. consumer,

Licensee; ”z‘“f& E
”&..Ww». S

JMM

g.,ji%"é”nsee to distribute

“Franchisee” means a person authorised by a distribut

and shall, where appropriate, mclud&w “’eneratmg statlon comprising of one or
’“:?:z-:;.“"m
more than one generatlng unlt ”%%im

3%3;5 )

gi;\

“Generating Statlon‘*‘;“@r “station” means any station for generating electricity,

including any buuldiﬁ‘" and pﬁ%’nt withzstep-up transformer, switch yard, switch-
%

ot ey

gear, cables or other éﬁenan@qulpment if any used for that purpose and

the site thereof, a site mféhd@ﬁ _to be used for a generating station, and any

5 :‘tmbousmg the operatlng staff of a generating station, and where
electqﬁ* is generafe! by water-power, includes penstocks, head and tail works,

mam““‘ma& regulatmg LéServows dams and other hydraulic works, but does not in

Wﬂﬁz W@j’“&?
gy

“Grid Code” means the state grid code specified by the Commission under
clause (h) of sub-section (1) of Section 86 of The Electricity Act, 2003;

“Holding Company” for the purposes of this Licence, a company shall be

- deemed to be a holding company of another if and only if that other is a

subsidiary as defined herein;

Secretary

-Delhi Llectiicity Regutatory Commission
Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delhi - 110017 Page 8 of 65
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XXX,

xxxi.

xxxii.

Xxxii.

XXXIV.

XXV

XXXV

Camp, New Delhi— 110 009;

Licence for Distribution and Retall Supply of Electricity

“Interim Grid Code” means the existing practices and procedures followed by
Transco for operating the Transmission System as of the date of the

Transmission and Bulk Supply Licence;

“| jcense” means this licence under which the Licensee is Authorised to conduct

the Licensed Business;

“Licensee” means North Delhi Power Limited mg@" capac:lty %operator of the

Licensed Business;

w%%’
F

“Licensed Business” means_the business of Distribt :Lzz_'_;Retan Supply of

“Major Incident” means an inci :ﬁt assg@iatgmjitﬁathe Distribution and Retail

"rda of Supply which results in a significant

by

R
interruption of service, substant:a! daﬁﬁé&g to equipment, or loss of life or
significant injury to humBelngs with the technical characteristics of “significant

» i

mterrupt;on

W
w%m

any other mmdent which th‘é@;‘ommlssnon expressly declares to be a major

S

“Ma%&ment Contrjﬁ » means and includes the act of managing and controlling

the affairé?”aﬁd /ork b‘ﬂsmess by direction or regulation or administration or control
““z:-‘-w .:*:?

or supermteni‘]esf' or being in a position, directly or indirectly, to exercise

restraint, legally or operationally, in any manner over another;

“N/S NORTH DELHI POWER LIMITED” or “the Company” means North Delhi
Power Limited, a company incorporated under the Companies Act, 1956, and

having its registered office at Sub-station building, Hudson lane, Kingsway

Secretary M\'/
Delhi Eiectricity Regiatory Commission

Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delhi - 110017 Page 9 of 65
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Licence for Distribution and Retail Supply of Electricity

xxxvii. “Operational- Control” means possessing the authority to make operational
decisions such as commissioning and utilisation of units, service lines and

equipment;

xxxviii. “Other Business” means business of the Licensee other than the Licensed

Business;

XXXiX.

xl.

xli.

xlii.

xfii.

xliv.

xlv.  “Retail Supply.Business” means Authorised business of the Licensee in Retail

Supply of electricity in the Area of Supply:

xlvi.  “Standards of Performance” means such standards of performance relating to
Distribution and / or Retail Supply of electricity, as may be determined by the
Commission under Section 36 and other relevant provisions of the DERA or the

relevant provisions of the Electricity Laws;

Secratary

Delhi Liscticity Regulator ¥ Commission
Viniyamak Bhawan, ¢ - Block, Snivalik
Malviya Nagar, New Delhi - 110017 Page 10 of 65
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xlvii.

xlviii.

xlix.

Iii.

liv.

Delhi Electricity Regulatory Commission

Licence for Distribution and Retail Supply of Electricity

“State Government” means the Government of National Capital Territory of

Delhi;

"Subsidiary" For the purposes of this Licence, a company shall be deemed to
be a subsidiary of .another'if that other holds more than half in nominal value of
the paid up equity share capital of the first mentioned company or if that other
exercises management control over the first mentioﬁﬁpany;

“Supplier” means any Person who hoids a licegfge to supply%fgectricity under
Section 20 of the DERA or is granted an exem@ypde;ﬁgﬂon 21 of the

DERA or iicensed or exempted under the Electricity Lﬁvﬁﬁz

e

et

ans the

consumer; ' & y i
. W . »i“::‘w,:u&%” =

“Transco” means the Delhi Transco Simited, the company wholly owned by

@l Capital Territory “of Delhi, incorporated under the

Government pf Natio

Companies A_;:t, 19gjﬁéving%§§ registered office at Shakij Sadan, Kotla Marg,

New Delhi — 110 hﬁfﬁ}*ﬁﬁas sug@;éifeeded to the functions of bulk supply and

. e
transmission of electricit

w . . -

“Trading”s edbs. purchase of electricity for resale thereof and the ex ression

. ;

y- 4 e .
"trade’shall be consfrued accordingly;

- -

SErg g . .
“Transfé“ﬁ?%%@shalf Jnelude the sale, exchange, gift, lease, licence, loan,
securitisation, “mipitgage, charge, pledge or grant of any other encumbrance or

otherwise permitfing of any encumbrance to subsist or parting with physical

possession or any other disposition or dealing;

“Transfer Scheme” shall mean the Delhi Electricity Reform (Transfer Scheme)
Rules, 2001, as amended by the Delhj Electricity Reform Transfer Scheme
(Amendment) Rules, 2002 and any subsequent amendments thereof;

Secretary ‘ m
Delhi Electricity Regulatory Commission

Viniyamak Bhawan, C - Block, Shivalik

Malviya Nagar, New Delhi - 110047 Page 11 of 65




Ivi.

vii.

Iviii.

lix.

Licence for Distribution and Retail Supply of Electricity

“Transmit” means conveyance of electricity by means of transmission lines

and the expression "transmission" shall be construed accordingly;

“Transmission Business” means the Authorised business of a Transmission
Licensee in Transmission, whether for its own account or for that of any other

Person, through any system owned and / or operated by such Licensee;

“Transmission Licensee” means a Persoag«:“;"Authorlsed to engage in

Transmission Business;

“Transmission Lines” means all high pressure cables ar verhead lines (not

being an essential part of the distribution. system of a licensee) transmitting

°"“mt.mm

electricity from a generating station iﬁ%nothﬁ% generating station or a sub-station,

together with any step- up, and §@p dowg;‘;fr:

works necessary to and used for tﬁwﬁtrol of such cables or overhead lines,

v‘“"‘"m

and such buildings or part thereof as nﬁy’mge required to accommodate such

riers, switch-gear and other

transformers, swstch—geg:r;“and other works.
r

conveyanﬁa é@@@gtnmty between the swﬁchyards of two Generating Sets or
from m?’SWltchyara%ga Generatlng Set to a substation, or between substations,

the intercont wgllOﬁgngth the Distribution System, and any plant, apparatus and
meters ownedm?tfﬁsed in connection with the transmission of electricity and all
assets, properties, interests in assets associated with the above including but not
limited those forming part of Schedule A, B, C, D to the Transfer Scheme, but
shall not include any part of a Distribution System;

Secrelary

Delhi Electricity Regulatory Commission
. Viniyamak Bhawan, C - Block, Shivalik

Malviya Nagar, New Delhj - 110017

Page 12 of 65

Delhi Electricity Regulatory Commission




Ixi.

2.4

2.5

Delhi Electricity Regulatory Commission

Licence for Distribution and Retail Supply of Electricity

“Utility” .means the electric lines or electrical plant, and includes all lands,
buildings, works and materials attached thereto belonging to any person acting

as a generation company or licensee under the provisions of the DERA;

“‘Wholesale Price Index” shall mean the wholesale price index published by

Ministry of Industry, Government of India and being in force at the relevant time.

context otherwise requires, be construed as refel?gnices to Ciaugfés, Parts of and

Schedules to this Licence.

References in this Licence to Clauses, Parts, arxdecheduleswém_hall, unless the

The Part and Chapter Headings in thig=ki

AR

nﬁ%e |

ease of reference and shall

constructions of this Licence.

Secretary

Dethi Electricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delhj - 116017
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3.2

3.3

3.4

Licence for Distribution and Retail Supply of Electricity

‘Term Of The Licence

The Commission, in exercise of the powers conferred on it by Section 20 of the

DERA, hereby grants this License to the Licensee forwgmgnductlng the Licensed

Gt

e SRR

Business, during the period specified in Clause 3. &a‘”nd subjectqto the terms and

conditions contained in this Licence. %

modifications or amendments as may.b be made by the Commission in

accordance with the provisions of th@TER%’%r Electricity Laws or the Rules and

The Commission may, at the:i ince of the Licensee, renew this Licence for
such furt

4 W
e o

W’
15%5

condone any delay in such application.

Secrefary

Dethi Etectricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik
de!wya Nagar, New Delhi - 110017
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Licence for Distribution and Retail Supply of Electricity

PART

GENERAL CONDITIONS |

Secretary

Dethi Electricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delthi - 110017
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Licence for Distribution and Retail Supply of Electricity

4. Directions |

4.1 The Licensee shall comply with the Regulations, Orders and Directions issued by

the Commission from time to time and shall also act,_at.all times, in accordance
with the terms and conditions of this Licence, excgﬁhere the Llcensee obtains

the prior written approval of the Commission for a@ deviation théi’efrom

Secretary

Delhi Electricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delhi - 110017

Page 16 of 65
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Licence for Distribution and Retail Supply of Electricity {‘
!
|

5. Activities Of The Licensee

5.1 The Licensee shall be entitled to purchase import or otherwise acquire electricity

3ee had agreements or

from such sources and persons with whom the L|>c

arrangements of power purchase or procurement @ ergy as on the date of the

coming into force of the Transfer Scheme, in gtordance W@‘t‘fﬁithe terms and

5.2

b. isaction to_acquire, by purchase or takeover or
”éf any offy otﬁi“é’r Supplier; or
c.
d. transfer — b"y‘”%le lease, exchange or otherwise — the undertaking or its
“uility, either m*ﬁhole or any part thereof; or
e, enter infoa y agreement or arrangement with any other person to get any

S

part of the Licensed Business undertaken, except the appointment of

Franchisees;

Provided that any such agreement or arrangement shall be subject to the
terms and conditions of this Licence including such other terms and
conditions that may be imposed by the Commission :

Secretary

Dethi Eleciicity Regulatory Commission
Viniyamak Bhawan, C - Block, Snivalik
Malviya Nagar, New Dethi - 110017 Page 17 065
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5.3

5.4

5.5

Licence for Distribution and Retail Supply of Electricity

Further provided that the Licensee shall continue to have the overall
responsibility for the due performance, by such other person and a breach
-of any of the terms and conditions of this Licence by such other person

shall be deemed to be a breach by the Licensee.

Any Franchisee appointed by the Licensee to undertake any part of the

Licensees Business shall operate in compliance of%iﬁm‘fierms and conditions of
ﬁ-:w

this License, the Electricity Laws and any Ordef§ or Dzrectlori's issued by the

appropriate authority :

Further, any agreement between the Licensee and the Franchisee shall be
subject to such Regulations, Ordelzs?g%%ﬁ?ecﬂons or Guidelines as may be
specn‘led or issued by the Commls‘&mn froni time to time and such Regulations,

ATt e

mﬁ“’ﬁﬁﬁﬁm oth the parties :

ible for all acts, of omission and / or

purchase or procurement “pess and in accordance with the Regulations

«awz
L

framed, gt nes; directions and orders issued by the Commission from time to

fime.

The Licens

@;x‘may},fsubject to the provisions of Section 51 of the Electricity Act,

2003 and the ‘éFf‘fIﬁons issued by the Commission in this regard, engage in any

Other Business with prior intimation to the Commission :

Provided that the Licensee shall engage in such Other Business only so long as
such activity is likely to result in the optimum employment of the assets and

infrastructure comprising the Distribution System and further subject to the

Secretary
Delni Elscticity Regulatory Commission

Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delhi - 110017 Page 18 of 65
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(a)

(b)

(©)

(d)

2.6

T TR 3

Licence for Disfribution and Retail Supply of Electricity

the Licensed Business and the conduct thereof by the Licensee is not

prejudiced and / or adversely affected in any manner;

the Licensee shall prepare and keep, in respect of the Other Business

activities, separate accounting records as would be required to be kept in

respect of such activities, as if they were carried on by a separate

e

the Licensee shﬁﬁy not Transfer any “assets utilised in the Distribution

‘,_.q.e.e-

System for t’%”purposeﬁ of Other Business activities without the prior

loans to employees pursuant to their terms of service and trade advances,
including Guarantees, in the ordinary course of the distribution and retail supply

business are excluded from the requirement to seek such approval.

Secretary

Delhi Electricity Regutatory Commission
Viniyamak Bhawan, C - Block, Shivalik '
Malviya Nagar, New Delhi - 110017
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5.8

2.9

510

5.11

Licence for Distribution and Retail Supply of Electricity

The Licensee may engage any of its Subsidiaries or Holding Company or a

‘Subsidiary of such Holding Company to provide any goods or services to the

~ Licensee, in connection with the Licensed Business, subject to the condition that

the transaction will be on an arms-length basis and at a value that is fair,
competitive and reasonable in the circumstances, or such other conditions as

may be imposed by the Commission from time to time :

r%-%gRegutations or
Commissioﬁelaﬁng to the

Provided that all such transactions will be con

Guidelines, as may be framed or issued by t

approval of the Commission.

To obtain the approval of the Commissior=gs.aforesaid, the Licensee shall file a

cor i

the Commission diswéiosing relevant facts in that behalf

L0y
activity/in the trading o
its Distribution and Rll Supply obligations under this License.

Licensee and if it deems it fit require the Licensee to satisfy it that its Trading

activity is not detrimental to or in derogation of its Distribution and Retail Supply

business.

Seerntn

DIEEi{'ii Efstiicity Regulatory Coramiszion
ley_amak Bhawan, C - Bloek, Shivalik 1
Malviya Nagar, New Delhi - 110017
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6.2

Licence for Distribution and Retail Supply of Electricity

Provision Of Subsidies

In the event the State Government makes any order providing for any subsidy for

ény class or classes of Consumers in terms of Section=12(3) of the DERA, the

Licensee shall, subject to the relevant provisions e Electricity Laws, provide
such subsidy pursuant to the necessary guidelines or orde%lssued by the
Commission in this regard. L 9 §

“w;;"k‘é%‘:xﬁ": o

Subject to Clause 6.1 of this Licenses-ihe Licensee shall not without prior

permission of the Commission give : dy or subvention to any Person or

for the purposes of any of its Q ; speither by reducing the tariff
notified or otherwise by giving ar;y

any nature.

Secrotsry

Viniyamak Bhawan, C - Block, Siivalik
Malviya Nagar, New Delhi - 110017
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Licence for Distribution and Retail Supply of Electricity

7. Accounts

7.1 The financial year of the Licensee shall run from the first of April to the foliowing
thirty-first of March.

7.2  Accounting Principles

e

a. keep such accounting records&w%d be required to be kept in respect

of each such business gﬁat th@%ﬁevenues costs, assets, liabilities,

3,

reserves and prowsmns 0?%@& r a’aﬁna Vo

%W

Business are separately ldentlﬁga@gé in the books of the Licensee, from
those of Other Buss in which the‘“%i%l;gensee may be engaged,

/.?«Mw

prepare on a;@;hsist

A

_basis from such accounting records and deliver to

3 4’t of the first six months of each financial year, an interim

w«

unaudite aﬁ profit and loss account, cash flow statement, funds flow

t and provisional balance sheet;

fii. in réspect of the Accounting Statements prepared in accordance
with this Clause 7, an Auditor’s report for each financial year stating
whether in their opinion, these statements have been properly
prepared in accordance with this Clause 7 and give a true and fair

view of the revenues, costs, assets, liabilities, reserves and

Secrefary

Dethi tlectricity Regulatory Commiasion
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7.3

7.4

7.5

7.6

Licence for Distribution and Retail Supply of Electricity

provisions of, or reasonably attributable to such businesses to

which the statements relate; and

iv. a copy of each interim unaudited profit and loss account not later
than three months after the end of the period to which it relates,

and copies of the Accounting Statements and Auditor's report not

later than nine months after the end ofihe

-financial year to which

they relate.

- . - p=g ) %
taxatlon, and capital Ilabg_i_g\les which do%lata principally to such Business

A

and interest thereon. §

Auditor at the € \%gfense of the Licensee to be included as an expense in the

determination of aggregate revenues made in accordance with Clause 24.

Secretary

Delhi Electricity Regulatory Comimissicn
Viniyamak Bhawan, C - Block, Shivalik
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8.1
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Prohibition Of Discrimination Or Undue Preference

In the conduct of the Licensed Business, the Licensee shall not show undue

preference to any Person or subject any Person to discrimipation :

Provided that the Licensee shall be deemed not t?ﬁbe in breach ¢ g@ its obligations
under this Licence if any undue preference resg?a from comﬁrance with any

e e

including the orders determmlng ___g; tan@ for different class or classes of

E\'f"n g ey

Dedie o el e e Y Copy

Viniyamak Bhawan, ¢ - qu»:\, b.:
- Malviya Nagar, New Deihi - 110017

“Zion
ivalik
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9.2

9.3

Defhi Electricity Regulatory Commission

Licence for Distribution and Retail Supply of Electricity

Provision Of Information To The Commission

The Licensee shall furnish to the Commission without any delay such

information, documents and details related to the Licensed Business or any

Other Business of the Licensee, as the Commlsn_, on may requsre for its own

ity y aaudzt the performance, records and

shall be obliged to extend all co-

operation, assistance and fac;lltle, '-;”?%wr%ay be required, to such authorised

SmmRi
e
h
e,

%ﬁf
of the Dtstrlbutzon S}Lﬁ em tggf’“’has oceurred and shall at the earliest possible and

SuE

e W

b. In theevent the report under sub-Clause (a) is likely to take more than 15
days from the date of the Major Incident, the Licensee shall within 15 days

from such date of the incident submit a preliminary report with such details -
which the Licensee can reasonably furnish and state reasons to the
satisfaction of the Commission as to why the Licensee requires more than
15 days for giving a full report of such incident.
Secretary
Dethi Electricity Regulatory Commission

Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delhi - 110017
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9.5

0.6
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c. Give copies of the report to all parties concerned with the Major Incident

and to such other Persons as the Commission may direct.
The decision of the Commission as to what is a Major Incident shall be final.

The Commission at its own discretion may require the submission of a report on
any incident or incidents to be prepared by an imd@ﬁ»);endent Person at the
expense of the Licensee to be included as an expense in thejetermlnatlon of

k
aggregate revenues made in accordance with Ctagz:%? 24 E |

The Commission may at any time require the Licé seet

provisions of Clauses 9.3 to 9.5 as tom@@efs / incidents which the Commission
W

may specifically direct and theﬁﬁﬁlcensee shall comply with the same

notwithstanding that such mmde@ff& are g@ ajor Ifcidents; provided that the
time limits specified in *Clause Qﬁ}ﬁl commence from the date that the

Commission notifies Llcensee of such req””‘iiément

Secratary

Delhi Electricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delhi - 110017
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10.1

10.2

10.3

Licence for Distribution and Retail Supply of Electricity

. Capital Investments And Project Implementation

The Licensee shall not make any investment under any scheme or schemes
except in an economical and efficient manner and ln tm[ms of this Licence and in

accordance with the Regulations, Guidelines, V,@ﬁ’ections and Orders, the

Commission may issue from time to time. = . =

G @%:«pertamlng to the

et s
Rl n ol

Distribution System that the Licensee j@ﬂgm time to time proposes to implement

together with relevant details, |nciu

requisite break-up, source of fgjﬁmg
Licensee shall specifically detali ‘“@paﬂ of the Investment Scheme, an

The

‘athe%éfﬁtlmated cost of such schemes, with
=

= pio] @d investment plans. The

T
L

b. If the scheme involves major investment, after taking specific prior written

approval of the Commission as provided in Clause 10.4,

C. The Licensee shall implement the Scheme in an efficient manner within

the specified time.

Secretary

Delhi Electricity Regulatory Commiszion
Viniyamak Bhawan, C - Block, Shivalik
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10.4 The Licensee shall make an application to the Commission for obtaining prior
approval of the Commission for schemes involving major investments as per the
. procedure which the Commission may specify from time to time and demonstrate

to the satisfaction of the Commission that ;

a. there is a need for the major investment in the Distribution System which

the Licensee proposes to undertake;

acquiring new Distribution System assets to meét’“@‘uéﬁ” need and

27

C. the Licensee has explored %&”ﬁossmgi avenues and is sourcing funds in

S e

10.5 '...;.f-eiers for procurement of equipment,

"‘!.m

material and / or serwcewelatmg to such ma]pr investment, in accordance with a

transparent competﬁ:ﬁ% fair and reasonable procedure as may be specified by

10.6

aggre af d with am?wather investments or ach|S|t|0ns (if any) forming part of the
"“on equals or exceeds Rs.2,00,00,000.00 (Rupees two

Secretary

Delhi Electricity Regulatory Commiscion
Viniyamak Bhawan, C - Biock, Shivalik
Malviya Nagar, New Delhi - 110017
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10.7 The Licensee shall submit to the Commission, along with the “Expected Revenue

-Calculation” filed in terms of Clause 24, an Annual Investment Plan — consisting
 of those schemes that have been approved by the Commission; schemes
submitted before the Commission for approval; and all schemes not requiring
approval of the Commission planned for the ensuing financial year — and shall
make investment in the said financial year in accordance with the said

investment pian :

Provided that the aggregate cost of all schemesf@t requiring &QL approval from
the Commission shall not exceed Rs.20,00,00, 000 Rupewgﬁenty crore only)

do so after intimating the:Commission. Hd"We:Ver such reallocation in respect of

r 4
individual projects shall hot exceed Rs.1,00, 00,000.00 (Rupees one crore only)

and on an aggregﬁ bas;s-x-;%ﬁmgli not exceed Rs.10,00,00, 000.00 (Rupees ten

t:?:ﬁ

sijéh other amounts as may be notified by the

len respect of individual projects shall not exceed
RS.‘E,O0,00,000%%%?(Rupees one crore only) and on an aggregate basis shall not
exceed Rs.10,00,00,000.00 (Rupees ten crore only) in any financial year or such
other amounts as may be notified by the Commission from time to time. Also,
the Licensee shall satisfy the Commission, within 30 days thereof, that such
investment was the result of a prudent decision warranted by compelling
circumstances.

Conrntnry

Deili Liscivicity Regulatory Commission
Viniyamal Bhawan, C - Block, Shivalik
Malviya Nagar, New Dethi - 110017
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11. Tra hsfer of Assets

11.1 The Licensee shall not, without the written permission of the Commission, in a

single transaction or a set of related transactions, Transfer or assign any asset

e

whose book value at the time of the proposed Trarl%%’e’ﬁi ceeds Rs.30,00,000.00
(Rupess thirty lacs only) or such other amouas may be=notified by the

Commission from fime to time :

,’ensee ﬁh’aﬂ not under any circumstance transfer,

reiinquish assign any rigf ntegé“"s“f/ possession of any land and building of any

= = e

(W.:;;:r- ey ,«r“‘

“:‘.gw’s;x;

112 The L'é“é“nsee shall *f’T > e an application to seek the permission of the Commission

in terri‘@“@tC]ause 1@ disclosing all relevant facts. The Commission may, within

30 days o?ﬁﬁ;@ ece@f of the application, seek further information in support of the

e transaction and“may, generally within 30 days of such further information being
submitted by the Licensee, and where no such further information is sought by
the Commission as above, within 60 days of the filing of the application, aliow the
Transfer arrangément subject to such terms and conditions or modifications as is
considered appropriate or reject the same, for reasons recorded in writing in the

order to be issued by the Commission.

Seorptory

Dethi L;E*c;;.e wity Begulatony Coomsicgion

Viniyamak Bhawan, C - Biock, Snivalik
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11.3 The Licensee may also transfer or assign any asset where the asset in question
was acquired and used by the Licensee exclusively or primarily in connection
with any Other Business that it has been Authorised to carry on pursuant to
Clause 5.5 and does not constitute a legal or beneficial interest in land, or
otherwise form part of the Distribution System or is not otherwise an asset

required for the Licensed Business.

=

11.4 Notwithstanding what is stated above, the Licens@ﬁgé? will be en’giﬂed to utilise the

assets as a means of faclhtatlng fundlng or fma@pg the L;cer}gfed Business in

d. the Licensee retains perational Control over assets in the Distribution

Secretary

Delhi Electricity Regulatory Commission

Viniyamak Bhawan, C - Block, Shivalik
- - Malviya Nagar, New Delhi - 110017
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12. Payment Of Licence Fees

12.1  Within 60 days or such further period as the Commission may allow after the

coming into force of this Licence, the Licensee shaﬁ%p%y; to the Commission a.
fee equivalent to 0.05% of the amount billed durin Hhe

By

&a
the area of supply of the Licensee, and annually ih each subsqugent year during

e pre\nous financial year in

the validity of the license by similar calculation orstich other arﬁﬁunt as may be

wrwm ..d.’w»«»«‘i

notified by the Commission from time to time.

12.2 For as long as this Licence remalng:jﬁ fOI'G@f the Licensee shall, by the 10th of

April of every year, or such furth%i@enod é"*“ &E‘Eﬁ@@mmtssmn may allow, pay to

R,

the Commlssmn the annua}l Iicence”T“‘% T ment;oned hereinabove.

e

12.3 Where the Licensee faix:!%gﬁ%?i) pay to the Commission any of the fees due under
Clauses 12.1 or ’12.2_@%% dug:dates :

a.
b. the Licensee shall be subject to proceedings for the recovery of such fees
as specified in the DERA,; and |
|
c. the Commission may revoke this Licence pursuant to Section 23 of the |

DERA and Clause 13 of this Licence.

Secretary

Delhi Electricity Regulatory Commission
" Vinivamak Bhawan, C - Block, Shivalik

Malviya Nagar, New Delhi - 110017
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12.4 The Licensee shall be entitled to take into account any fee paid by it under this

e - Clause 12 as an expense in the determination of aggregate revenues made in
0 accordance with Clause 24, but shall not take into account any interest paid
3 pursuant to Clause 12.3.

!
i
]
TR
Secretary
e Delhi Electricity Regulatory Commission
_} . Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delhi - 110017
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13. Terms As To Suspension And Revocation

13.1 Subject to the relevant provisions of the Electricity Act, 2003, if at any time the

Commission is of the opinion that circumstances existawhich render it necessary

P

P

for it in the public interest to do so, it may suspendkg‘kj’é“ License of the Licensee.

o " i)

13.2  Within one year of suspending the License, the Cf?”éw,g\missmn s@l either revoke

the suspension and restore the License to the L;fm e “such terms and

conditions as it may deem fit, proper an@gceasary in the pUb|IC interest to do so

or revoke the License in accordanc“w:th tgprowssons of Section 19 and other

13.3

terms and conditions contained in this Licence or of any Regulations,
codes and standards that the Commission may specify from time to time
and has failed to rectify such breach within the time allowed by the

Commission; or

C. has in the opinion of the Commission, failed to comply with any order or

direction issued by the Commission; or

Secretary
Delhi Electricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik Page 34 of 65
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d. fails to pay the licence fee or any other fee or fine or charges within the

time allowed by the Commission: or

e. fails to show to the satisfaction of the Commission, within 60 days of being
directed by the Commission, that the Licensee is in a position to fully and
effectively discharge the duties and obligations lmposed on him by this

Licence or to make the deposit or furnish th%f

by the Commission from the Licensee: or

>nders. thls Licence revocable on any other
grounds specified in the DEFifﬁ”‘gbr thegegulatlons

%
13.4 Itis a condition of this Llcence Tﬁﬁftm

Regulations, codes and standards aﬁimalso orders and directions of the

%mmlssmn expres%fy states that an order subjects the

Licensee shall comply with all the

Commission. When thea

S

Licensee to such colﬁ“ilance

j:Fallure to comply with that order will render this
Licence liable to re‘%é@aho@gﬁgn accordance with Section 23 of the DERA without

prejudice to the Comm{sfslons ﬂ@“’ht fo revoke this Licence on any other
applicable grounds.

Secretary :
Delhi Electricity Regutatory Commission
Viniyamak Bhawan, C - Block, Shivalik W
Malviya Nagar, New Dejhj - 110017
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14.1

14.2

Licence for Distribution and Retail Supply of Electricity

Policy Directions & Transfer Scheme

Notwithstanding anything contained in this License, till the end of 2006 — 2007,
i.e. 31.03.2007 — the Policy Directions shall have an-overriding effect on any
ict with the Policy Directions.

e
R

‘F“‘“‘;‘

Notwithstanding anything contained in this Llcen‘”é the Transgg}éy_;z_jjg Scheme shali

provision of this License that is contrary to or in co

have an overriding effect on any provzsmn of this Llceh

s “contrary to or in

conflict with the Transfer Scheme.

Secretary

Dethi Electricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik
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15.2

15.3

15.4

15.5

15.

Licence for Distribution and Retail Supply of Electricity

- Miscellaneous General Conditions

In carrying out its function and obligations under this Licence, the Licensee shall
comply with the requirements of the DERA, the Electricity Laws and Rules,

Regulations, Directions, Guidelines, Conditions frame

thereunder.

Subject to the applicable provisions of the DERR%;he EIectnc;% ¢ Laws and the
Rules and Regulations framed thereunder, permzssu “ ser

the Licensee shall have all the powe for. the piacmg of e!ectrlc supply lines,

appliances and apparatus for the Dlgjlbut%nd Retail Supply of electricity.

m«*‘é—”f

w
pursuant to the powers vested in him under the DERA, the Electricity Laws, and

any Rules framed thereﬂ%%er provided tha?%”ﬁny order passed by the Electrical

existing share ho!dmg patfern%%g%anagement control, immediately, inform the

Comm!ssm.zs@f;such proposed change.

ﬁ-ﬁfﬁ’” b
ﬁw’ %

ThlsJ;L’é“ense is belng;@sued subject to the No Objection Certificate issued by the
Centrf% @gernmenL@ursuant to the provisions of the Section 20 of the DERA.
The said No'¢ g éﬂon Certificate is attached to this License as Schedule II. The

Licensee shall comply with the conditions subject to which the No Objection

Certificate has been issued.

Secretary

Dethi Electricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik :

Malviya Nagar, New Delhi - 110017 M/
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156 Nothing contained in this License shall be deemed to authorise or confer any
power or authorisation upon the Licensee to act in derogation or contravention of
-any law for the time being in force. It is expected that the Licensee shall at all
times diligently discharge the duties cast upon it under any and every law for the

time being in force.

Secretary

Dlef.hi Electricity Regulatory Commission
Vlmy'amak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delh; - 110017
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16.1

16.2
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Dispute Resolution And Decision On Interpretation Of

Licence

Any dispute arising between the Licensee and any other Supplier or generating

company falling within the jurisdiction of the Commissigeshall be referred to the

Commission only. The Commission may agdjudicate its%% or nominate

arbitrator(s), on such terms and conditions as the Commission

proper and necessary, to determine / settle such d%ﬁggs.

All issues arising in relation to interprgi:@iﬁ"of this Licence and as to the terms
and conditions thereof shall be a mﬂg}%{er for

aF Fab e
the decision of the Commission émsuch 3

right of appeal.

Secretary

Delhi cisciricity Regualaiony Commiszion
Viniyamak Bhawan, G - Block, Shivalik
Maiyiya Nagar, New Delhi - 110017
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Secretary

Delhi Electricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delhi - 110017
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17.

171

17.2

17.3

Licence for Distribution and Retail Supply of Electricity

Compliance With The Grid Code

The Licensee shall comply with the provisions of the Grid Code in so far as it is

applicable to it.

. 4

The Commission may, on reasonable grounds %ﬁ%d after cons [tatlon with any

:.xxa.,__

affected Generating Companies, the Transmission:and Bulk Sﬁlpply Licensee

and Bulk Suppliers or Retail Suppliers, issue dlrectlo”ﬁ”ﬁﬁ

its obligation under Clause 17.1 in res f such parts of the Grid Code and to

Secretary

Delhi Electricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Defhi - 110017
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18. Distribution Code And Construction Practices

18.1 The Licensee shall, within 120 daysrof issue of this Licence, prepare and submit
to the Commission a Distribution Code which shall be ceompanied by a plan for

its implementation. Once the Commission apprqg;é”é the Distribution Code and

sy

the said implementation plan, the Licensee shaj im"plement d comply with

such Distribution Code :

18.2

ion.planning and connection code containing :
;.
;u.

W plarl%%ﬁg code specifying the plan for laying the Distribution lines
iaitfe service lines in the Area of Supply, the technical and
deTgn criteria and procedures to be applied by the Licensee in the
planning and development of the Licensee’s Distribution System;

and

f. connection conditions specifying the technical, design and

operational criteria to be complied with by any Person connected or

seeking connection with the Licensee’s Distribution;System; and
-Secretary %_ﬁ\_/
Dethi Electricity Regulatory Commission .
Viniyamak Bhawan, C - Block, Shivalik Page 42 of 65
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b.  the Distribution operating code specifying the conditions under which the
Licensee shall operate the Licensee’s Distribution System and under
which Persons shali operate their plant and / or Distribution System in
relation to the Licensee’s Distribution System, in so far as necessary to
protect the security and quality of supply and safe operation of the

Licensee’s Distribution System under both normal and abnormal operating

conditions.

Ry

y ¥ W
niept of the objectives of the Distribution Code and this Licence;

C. all written representations or objections received during such review.

All revisions to the Distribution Code shall require prior written approval from the

Commission.
Secretary
_Delhi Electricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delhi - 110017

_ Page 43 of 65
Delhi Electricity Regulatory Commission




Licence for Distribution and Retail Supply of Electricity

18.7 The Licensee shall make available to any Person requesting for it, copies of the
Distribution Code and practices thereto in force at the relevant time, at a price not

exceeding the reasonable cost of duplicating it.

18.8 A compilation of the existing codes and practices relating to construction of the

Licensee’s Distribution System and its Distribution facilities shall be filed with the

Commission by the Licensee within 30 days of themgfﬁ of this Licence. The
Licensee shall follow the existing codes and pra&ﬁes with such:modification as
the Commission may direct from time to time. The?%onstruct;on g@ct:ces shall be

ime, as ﬁbproprlate based

‘-«MW

QR
R

reviewed and upgraded by the Licensee from time

on relevant technological improvements and changes.

Secretary

Delhi Electricity Regutatory Commission
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19. Distribution System Planning And Security
Standards, Distribution System Operating Standards,
Overall Performance Standards

S,

19.1 The Licensee shall comply with the same pTaCtlceS,:sﬁ?:_- fr had been followed by
the Delhi Vidyut Board prior to its reorganisation With such modifications as may
be permitted by the Commission with regards tg Distribution §§tem Plannlng

and Security Standards and Distribution System Og

Distribution System Planning and Securlty Standards aﬁd Dlstr[butlon System
Operating Standards proposed by th@t‘m%sea pursuant to Clause 19.3 are

approved by the Commission. y 4

19.2
subject to the avallablilty of adequate pOWéF::Qf appropriate quality, the system is
capable of providing %@sumers with a safe reliable and efficient Supply of
electr|0|ty In partlcf the

a»wﬂx

icensee shall

tribution System in accordance with the
ing and Security Standards together with the
Distri W‘ﬁﬁfx@%@@ode as approved by the Commission; and

F 4
£ .
e
& T

b. %t?ggg‘*ate its D@_j@butlon System in accordance with the Distribution System

Op%eﬁ;"”“"it}ng Standards together with the Distribution Code as approved by

WW a‘w

the Commgssmn.

19.3 The Licensee shall, within 90 days after this Licence becomes effective, prepare
and submit to the Commission the Licensee’s proposal for Distribution System

Planning and Security Standards and Distribution System Operating Standards.

Secretary | '
Dethi Electricity Regulatory Commission
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19.5

19.6

19.7

19.8

Licence for Distribution and Retail Supply of Electricity

The Commission may, with such amendments and modifications as it may deem

fit, proper and necessary, specify the Distribution System Planning and Security

. Standards and Distribution System Operating Standards. The Licensee shall, at

all times, follow the Distribution System Planning and Security Standards and

Distribution System Operating Standards as specified by the Commission.

,-«r.m..x:.w

If the Licensee fails to meet the Standards speclg%& “by-the Commission under

Clause 19.4, without prejudice to any pena

H

that may < fbe imposed or

prosecution initiated, the Licensee shall be liabl pay such g mpensatlon to

the person affected as may be determined by the Comn |SS|0&«§§:Fter allowing the

Licensee a reasonable opportunity of being heard.

Upon receipt of any written repre’%ﬁ’atlon f”‘“‘Celved by the Commission or upon

its own motion, after glvmg the Liceh see m‘ppoﬁ“"”ﬁﬁ to present its perspective

on the same, for reasons recorded IWLTJng the Commission may require the
‘mm_,,

Licensee to revise the Dlsglbutlon Systemﬁ@nnlng and Security Standards and

the Distribution Syste perat;ng Standards, and Licensee shall comply with the

directions of the Cowissm

cases |ﬁ’%hlch comgg,nsatlon was awarded and the aggregate amount of such

.‘.X._,_;M.m

e ﬁhcensee shall, if required by the Commission, publish a
=
summary of the reéport in a manner approved by the Commission.

The Licensee shall conduct its Licensed Business in the manner which it
considers to be best calculated to achieve the Overall Performance Standards in
connection with provision of Supply services and the promotion of the efficient

use of electricity by Consumers, as may be prescribed by the Commission

pursuant to the DERA or the Electricity Act, 2003. M/
© Secretary
Dethi Electricity Regulatory Commission
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19.9 The Licensee shall supply annually, information to the Commission as to the
means by which it proposes to achieve the Overall Performance Standards and

other standards referred to in this Clause 19.

Viniyarmak Bhév;:;,;’“ SDITission
alviva N » © - Block, Shivali
Malviya Nagar, New Delhj - 110017831k
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20. Obrligation To Connect Consumers And Public Lamps

20.1 Subject to the other provisions of this Licence, the Licensee shall have the

following obligations :

a.
b.
electric line for.-giving electh
clause (a)
“;; m_%;»%
C.

Secretary

Delhi Electricity Regulatory Commission
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20.4 The Liéensee may levy any reasonable charge(s) for carrying out works / release
of supply pursuant to Clauses 20.1; 20.2 and 20.3, in accordance with any
procedures that may be stipulated by the Licensee and approved by the

Commission as well as the provisions of the DERA and / or Reguiations.

205 The Licensee shall allow any person for the use of the Distribution System
operated by the Licencee on the terms and cgm”@ﬁwi%ijﬁs prescribed by the

Commission.

Secretary

Delhi Electricity Regulatory Commission
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21.-0bligation To Supply And Power Supply Planning
Standards

211 The Licensee shall take all necessary steps to ensure that all Consumers
connected to the Licensee’s Distribution System rqﬁ&gm@*’é’ safe, economical and
reliable Supply of electricity as provided in the perjé“rmance sta{jiards referred to
in this Licence, the Consumer Rights Stateme@and the Co@élamt Handling
Procedures, except where :

a. the Licensee discontinues Sup@@%ﬁain Consumers under the relevant
provisions of the DERA ané?@ or th& Electrlmty Laws for the reason of

neglect or refusal.to pay“"”'ﬂa@ charges ¢

mzﬁ'm =

Licensee or in accordance Witi-the Regulations contemplated under

a. zé%ﬁ:”mlt

.,mmw

%
%@J-wey plan of”ﬁe Area of Supply clearly indicating :

ii. Partially Electrified Area;
iii. Non-Electrified Areas; and

iv. Rural Areas;

Secretary

Dethi Electricity Regulatory Commission
Viniyamak Bhawan, ¢ - Block, Shivalik
Malviya Nagar, New Delhi - 110017
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b. forecaet annually, and submit before the Commission, the demand for
power within the Area of Supply in each of the next succeeding, at least, 5

years;

c. prepare and submit a detailed plan for the development of the Distribution

System and the systematic & planned eiectriﬁcation of the Area of Supply

ommission to meet the expected
demand of the cherl@“e's Consumers or where appropriate, such lesser

quantltles as the B_gj; Supp Mf:s and others are able to provide on account of

shortage of avallab!e”“‘e:@ e“g“ of eleg@cﬁy generation, imports or supply.

sugﬁ‘af for information before the Commission, a Disaster

kN

Management 15"7”""1%« to address emergencies that may arise in connection with

and arising out of the conduct of the Licenced Business.

The Licensee shall prepare the Disaster Management Plan in consultation with
the local authorities and keep them fully abreast of the provisions thereof. The

Disaster Management Pian shall cover, without limitation

I, the detailed systems to be followed by the Licensee; M

Secretary

Delhi Electricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delhi - 110017
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if. : the various Agencies (Local / State / Central) to be informed by the

Licensee,

. the person or authority co-ordinating amongst the Licensee, the local
Municipal Agencies, the Police and other para-military authorities, the

State Administration, the Government and other appropriate or concerned

Authorities;

iv. the Emergency Control Room;

ey

Management Plan will be

rehearsed; and

=

vi.  such other aspects which, , JEEW

tance to formulate an effective

and efficient plan.

» 5, an emergency-shall mean any condition and / or

For purposes of Clause

&

a.
continuous operatiﬁgfﬁj :ﬁ%«m?? any part of the Licensed Business; or
b. gé%% e security of any person, plant, or other life, equipment or
%operty.

Secretary

Delhi Electricity Regutatory Commission
Viniyamak Bhawan, C - Block, Snivalik
Malviya Nagar, New Delhi - 110017

Page 53 of 65
elhi Electricity Regulatory Commission




Licence for Distribution and Retail Supply of Electricity

2'-2:':f Consumer Service; Electricity Supply Code And
Consumer Rights Statement

The Licensee shall, within 90 days, or such period as may be allowed by the
Commission, after this Licence has become effecti @m@pare and submit to the

-~ Commission, for its consideration, a code covermﬁe followingsSubjects :

it may deem fit. prét A
ay eem_ul, pr az‘%&;

tning thama"ﬁove mentioned subjects.

,,._eiraw to the a&nt:on of Consumers - by publication in Newspapers or

"i@’i@%:tmg on we@lte or in such other manner as the Commission may direct

;@%& of the Regulations and each substantive revision thereof
and how?%y may inspect or obtain a copy of the said Regulations in their

latest form;

b make a copy of the Regulations, revised from time to time, available for

inspection by members of the public during normal working hours; and

Secretary

Dethi Electricity Regulatory Commission
Viriyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Dethi - 110017
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provide a copy of the Regulations, revised from time to time, to any other

Person who requests for it at a price not exceeding the reasonable cost of

duplicating it.

:The Licensee shall comply with the practice and procedures of the erstwhile

Delhl Vidyut Board with respect to the above mentloned subjects with such

Commlssmn such Regulations shall be followed by the I::fe"aﬁ ee.

T s

y or comply with any Regulations framed by the

'Commlss' WD
“may éﬁ’er on tcount it shall be liable to pay to the Consumer such
comp 158 |on as ma)g;be determined by the Commission. The Commission may
also requ:re%i@ L__@énsee to pay directly to the Consumers concerned the
compensation a ‘%unt and file a statement thereof with the Commission. The

fiout prejudice to any other liability or action that the Licensee

Commission may issue directions and pass orders to give effect to the above.

Secrefary

Dethi Electricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delhi - 110017
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:-'ther Terms And Conditions Of Supply

: Libjéct to the provisions of the DERA, the Electricity Laws and the Rules framed
. here under, Regulations made by the Commission, these.Licence conditions and
-_:_other orders which the Commission may issue, thg"é’i}zang The General Terms
d Condition of Supply” applicable in Delhi Vldyaf_?Board |mmtely before the
Trahsfer Scheme came into effect shall govern th“é?%n hts and %lgations of the

e

SRR

The ft S
he Licensee shall, within mnety%wj%g%ys a etl

Secretary

Delhi Electricity Regulatory Commission
Vinivamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delni - 110047
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Secretary

Delhi Electricity Regutatory Commission
Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delhi - 110017
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‘Expected Revenue Calculation And Tariffs

The Licensee shall calculate the total expected revenue from charges that it is
] mitted to recover, in accordance with the prows;ggs of Section 28 of the
DERA read with the relevant Regulations, the c@p fitions of thls {icence, the

rders of the Commission and other requweme@ as may beiwehrected by the

| CommISSIon from time fo time.

Not later than 30th of Noveﬁﬁer ev:_ﬁy year the Licensee shall prepare

M,,:::« el BQ.M. .

cost of se);me for the ensumg‘“flnanc;ai year (including financing

wm

costs aaﬁ*ﬁ"lts prgggesed return on equity) for its Licensed Business,

. m
Provided thaﬁ?&@ leftensee shall, while estimating the aggregate

{evenue and coSﬁf service for the ensuing financial year follow

i

Wequireﬁ%nt as per the regulations and guidelines issued by the

SEEe

r
“‘"@“mlssmn in this regard;
4

ii. the annual investment plan giving specific details of the investment
which the Licensee proposes to make in the ensuing financial year
and which the Licensee desires to be covered under the revenue
requirements in the ensuing financial year with- appropriate
references to Schemes, if any, already approved by the
Commission of which such investments form a patt;

Secretary
Delhi Electricity Regulatory Commission

Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Delhi - 11607
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iii. If so required by the Commission, the Licensee shall file such
statements separately for the Distribution Business and Retall

Supply Business.

If the statement referred to in Clause 24.2(a) indicates a difference
between its expected aggregate revenues and its expected cost of

service, the Licensee shall also submit with th%&tﬁtement an explanation

of the measures it proposes to take, lng%idlng any gFoposal for tariff

= Tariffs

y 2
recover the chages under the approved tariff in accordance with the
orders of the ﬁ@mmlsgmn the Regulatlons the conditions of this Licence
-and other diret

fo time.

he t *’fé@& ee shall publi;h, in the manner specified by the Commission,
;Ene tariffs ang

/;_-:5%

:24 4 The Licensee: a,j&%apply to the Commission to amend its tariffs in accordance

with the DERA and applicable Regulations and directions of the Commission. If

the Commission so directs, the Licensee shall apply to the Commission to amend

its tariffs in accordance with the DERA and applicable Regulations.

Secretary

Delhi Electricity Regulatory Commission

Viniyamak Bhawan, C - Block, Shivalik
- Malviya Nagar, New Delnj - 110017
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Powers Of The Licensee For Revenue Realisation,
Meter Tampering Etc.

Pursuant to Section 20(10) of the DERA, and subject to the provision of the

_”Electrlc;ty Laws and the Rules framed ther@i; "and the applicable

Regulations, the Licensee shall have the power aﬁ‘i" authority te“’eake appropriate
‘actions for :

ntionof the unauthorised use of electricity;

!

w
A
wfw“ :_W"‘;-,:}“

and all%@ﬁ?slmllar matters affecting Distribution or Retail Supply.

Secretary

Dethi Electricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Defhi - 110017
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Secretary

Dgihi-Electricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik
Mailviya Nagar, Mew Delhi - 110047
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26. Introduction Of Competition In Retail Supply And
Open Access

26.1 The Commission may, after consultation with the Licensee, Bulk Suppliers or

Retail Suppliers, Generating Companies and otﬁhﬁke holders, formulate

arrangements for the introduction of competitio Retail Sugply and / or for
—

open access of the Distribution System in the Areaof Supply. T@% arrangements

so formulated by the Commission shall be binding=an:the Li.%gf?%ee and it shall

=

TR

adhere to the same. .

' - . £
26.2 The Commission may, in accordagee with
G

he provisions of the DERA and the
Electricity Laws, issue such C’??%?@Ls o“r‘i’ymy amending the terms or
conditions of this Licence- as it may=gensider appropriate for the purpose of

y %ﬁhis Clause 26.

Secretary

D_el!"u Electricity Regulatory Commission
Vmaygmak Bhawan, C - Block, Shivaliy
_Malv:ya Nagar, New Delhi - 110047 |
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Secretary

Delhi Electricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik
Malviya Nagar, New Deihi - 110017
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The Licénsee shall be liable for penal action under

the DERA, the Electricity Laws and the Rules,

Licence for Distribution and Retail Supply of Electricity

Secretary

Dethi Electricity Regulatory Commission
Viniyamak Bhawan, C - Block, Shivalik
Malviva Nagar, New Delhi - 110017

the applicable provisions of

and. Regulations framed
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SCHEDULE |

Area of Supply

i

By order o
S qth 04

égﬂ of March, 200

& SEC ETARY, DERC

s

E

z
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.___North Delhi Power Limited

Bawana District (BWN)
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Schedule |

Area of Supply

1301; 1302; 1303; 1304.

§02; 411; 412; 413; 414.
]
401; 421; 422; 423; 424.
S —————
7041; 7042; 7043.
R
515; 518; 519.
I
503; 505; 506; 507.
I
511; 514; 517.
]
512; 513; 516.
I
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L N0.23/6/99-R&R (VOLII) - | S‘;“’g“;f;“ v
0 O S Government of India _ . :
H ;'/ - E Ministry of Power jmrmi,- |
o\ ‘ Shram Shakti Bhawan, Rafi Marg,
: - New Delhi, the 26™ May, 2003 |
To ] e |

Shri Anil Sardana, - PRSI
Chief Executive Officer,

North Delhi Power Ltd., :
Vidyut Bhawan, Kingsway Camp, :
Delhi-110 Q09

Subject: Request for No-Objection from Central Government for grant of
Distribution Licence to North Delhi Power Ltd. (NDPL) — Regarding

Sir,
o Izm d cectad to refer to NDPUs leteer No. NDPL/CEC/2002-03 dated 20%
[ /Septemna 2002 on the above subject and to convey the No Otjection of the Central
Govemnm in terms of section 20(2) (b) {ii) of Delhi Fiermcty Reforms Act, 2000, to

the grarf;: c? icence to Morth Delhi Power Ltd. to undertake Distribution and Retatl
Supply of eleciricity in the Specified Area subiject to the foilowing conditions:-

_ / p ) Question of power supply to Defence establishments shall be maintained
66\) as per contracted demand;

(i)  Priority/preference is to be accorded to defence requirements in case of
shortage of power irrespective of commercial equations;

(i)  Maintenance of distribution system held on their charge and feeding

defence establishments shall be ensured and faults are to be attended
on priority;

(iv) Status quo shall be maintained regarding existing electricity agreements
with the then Delhi Vidyut Board; and




The ‘No Ob}ECtIOH will be valid for the following areas of Delhi Cantt
Excluding areas under encroachment on A-1, A- 2 B4 defence land and
' land for supply of electricity:-

a) Gopi Nath Bazar and nearby civil areas;
b) Sadar Bazaar and nearby civil areas; and
c) Notified civil areas located on Class C’ land only.

Yours faithfully,.

\ N

T
-& \_\.k -

( Ashok Shukla )
Under Secretary. to the Govt. of India
Tel: 23320 759

~




